Criteria and terms & conditions

ELIGIBILITY

e All wholesalers, technology suppliers, industry support services, airlines, accommodation suppliers, ground
transport suppliers, tour operators and cruise lines must hold an ABN (or NZ equivalent) or be a registered
business in order to be eligible

e Agent categories are open to both consultants and owners/managers

e Best consultant for each state and territory and best industry sales executive categories are open to both
those currently employed as well as those who are seeking new roles

NOMINATIONS

Nominations and votes will only be accepted through the online nomination and voting forms found at
awards.traveldaily.com.au

e Nominations open 21 August 2020 and closes COB 31 August 2020

¢ All categories are open for nominations from those currently employed as well as those who are seeking
new roles

¢ Nominators determine which company/person is deserving of the ‘best’ award for each category, based on
their opinion of the way that that entity has supported them during the COVID crisis

e Submissions are personal and there is therefore no limit on the amount of nominations from different
individuals at each business

¢ To ensure integrity in the awards process, nominations are not permitted to be anonymous

¢ All entries are confidential and de-identified

¢ All information supplied will be treated as strictly confidential and privileged and is protected by privacy laws

FINALISTS & VOTING

¢ Finalists will be determined by the judges, according to the number of nominations for each entity if they
are eligible, along with the reasons supplied for the nomination

e Voting is only applicable to some categories

¢ Voting opens 04 September 2020 and closes COB 14 September 2020

WINNERS

e The judges’ decision is final and no correspondence will be entered into at any time

¢ |n the supplier categories, winners will be determined through a combination of voting and consideration by
the judges of the reasons supplied in the nomination process

¢ In the agency/agent categories, winners will be determined by a panel of judges based on reasons given by
suppliers in the nomination process



